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Logon to VWIX by typing vwix.dhs.ca.gov from your computer’s web browser
screen. Enter your user name and password in the VWIX website logon screen.
At the Main Menu, click on Search by Serial Number (see screen print below).
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You will come to the screen called, “Serial Number Detailed Information”, where
you will type in the ten-digit serial number from the food instrument for which you
would like to know its status (see screen print below). Once you type in the serial
number, click on the Retrieve button.
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Once you click on the Retrieve button, the information associated with the status
of this serial number is displayed. The example below shows the information for
a food instrument that was returned because it Exceeds the Maximum Amount
allowed for that food instrument (see screen print below).

There are two buttons on the bottom of the screen that allow you to Start a New
Serial Number Search, or to Return to the Main Menu.


